
CIRCULATION COMMITTEE FEBRUARY 20, 2020 METTING MINUTES 

In attendance: Laure Barrett (Clifton), Joe DeCesare (Little Falls), Francine Falcone (Cedar 

Grove), Luca Manna, Mary Martin (Wanaque), Rose Puleo (Haldon), Janine Rinaldi (Wayne), 

Brian Sedita (Totowa), and Maria Vilecca (West Milford). 

January 30, 2020 committee meeting minutes approved. 

March 19, 2020 meeting will be in Haledon at 10:00am. 

Status of SMS texting: The first wave of libraries have SMS texting turned on for their users.  

Circulation Tips & Tricks: Introducing PAT E PALS. We reviewed Circulation Tip – 2020, no. 1: 

“Email All Checkouts Receipt” which will be sent out by Luca week of February 24, 2020.  

Discharge v. Trap Holds: The committee discussed the differences and the outcome of each. 

Possible Tip/Tricks to let Pals members know there is more than one option.  

The committee discussed whether or not their libraries tell their patrons where they fall on 

hold lists. Some do. Some do not, because it can be unpredictable.  

Luca will generate an “unfillable holds” report to distribute to each library.  

Luca will take the next steps to implement adding an additional holds report for Wanaque to be 

generated at 3:00pm as a convenience measure for patrons who may want to pick up their 

items on their way home from work. Other libraries expressed interest if all goes well with 

Wanaque.  

Automatic renewals: Luca mentioned that he would like for the automatic renewal notification 

to be included in the notification to the patron reminding them that their items are due in three 

days. This will reduce confusion of getting an email stating that your items are due in three days 

and then another email three days later stating the items that have been renewed and the 

items that were not eligible for renewal. When the notification is sent out three days before the 

due date, the items that were renewed will be renewed for the additional loan period plus 

three days to make up for the three days the patron still had the item for.  

Luca announced the membership of Kearney projected for January 2021.  

The committee discussed the topic of overlaying records and “Lost Cards”. Some members 

asked for older lost cards to be purged from the system to clean up the database and not clog 

up search results. Members noted that there are many duplicate users in the system for many 

reasons. When someone moves to another town, the best practice is to modify the patron’s 

record with a new card from the town they are moving to.  


