
Circulation Committee Meeting Minutes 

September 19, 2019 

 

In Attendance: Laure Barrett, Francine Falcone, Joseph DeCesare, Barbara Licitra, Luca Manna 

and Janine Rinaldi 

Absent: Cindy Corbett 

Approval of minutes of August 29, 2019 

 

Old Business 

The Committee discussed setting a meeting date for the November Circulation Summit. The 

Committee is looking at four potential dates: 11/7/19, 11/15/19, 11/19/19, or 11/22/19. 

Location TBD. 

Brief discussion on the Tips and Tricks for Circ. Luca said the first one would be sent out shortly. 

Laure addressed the review of the PALS Plus Core Documents for Circ Staff. Joe is still working 

on the one for the Holds List. Other members of the Committee are still looking over Core Docs 

as well. 

Laure discussed Offline Circ setup and asked whether the default checkout dates could be made 

automatic instead of manual. Luca suggested submitting a Track-it to PALS so it can be 

investigated further. 

Luca discussed Union City Public Library becoming a member of PALS Plus and the undertaking 

involved.  

Discussion of the Unfillable Holds List and whether it can be released as a monthly report 

instead of once or twice per year.  

Laure asked the rest of the Committee for potential topics for the November Circulation 

Summit. Francine suggested a review of the “New Item type” rule (new items of this type will 

not be sent in transit for holds for the first 3 months). Laure discussed putting together a list of 

all the available Reports available in WorkFlows and what they entail for the October meeting 

for review and presenting it at the November Circ Summit. 

The Committee discussed a variety of possible talking points for the upcoming Circulation 

Summit: 

 Transits and how they’re handled 

 Museum Passes and each library’s policies and procedures 

 SMS Messaging for hold pick ups 



 Discussing issues of patron privacy (i.e. a patron using a spouse’s card, a parent using a 

child’s card, etc.) 

 Union City joining PALS Plus. Belleville TBD. 

 Investigation of a possible Automatic Renewal system 

 Paying for fines using credit/debit card in the works 

 Claims Returned 

Luca discussed the different facets of patrons being able to pay fines using their credit/debit 

cards, both in-person and online. Luca stated that no sensitive card information would be 

stored on a patron’s account.  

Luca briefly discussed the status of the proposed changes to the language of both the card 

renewal notices and hold pick up notices. Card Renewal notice changes have been approved at 

the Policy Committee, Hold Pick Up notice changes are still being discussed.  

 

New Business 

Committee discussed the transition to Enterprise as the go-to library catalog search engine as 

iBistro is on its way out. Discussed challenges of getting patrons to use Enterprise over iBistro.  

Committee briefly discussed the types of handouts given to patrons when signing up for a new 

library card. Some libraries hand out brochures with info about the library, Museum Passes, 

how to place holds, etc. 

Committee discussed Lost/Damaged materials. Laure brought up an incident where a patron 

paid for a lost item belonging to Clifton at the Wayne Library but Clifton initially did not receive 

the payment. 

Meeting adjourned at 11:46 am  

 


