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Registering the Courtesy Borrower 

Note: All Courtesy Borrowers (profile xxx-CO) are issued cards by the library where they apply. 

Courtesy Borrowers are not registered with their home library cards. 

All PALS Plus libraries now have the option of registering non-local users who work, go to school or do 

other regular business in the town.  PAL S Plus does not set the criteria for these local agreements; the 

policies under which our libraries register such borrowers pertain only to those individual libraries.   

Out of respect for other PALS Plus member libraries and their own collections and policies, care must be 

taken to use the local –CO profile when the borrower record is created.  The potential Courtesy 

borrower should be advised that since they can only have one card in the system, they might be better 

served by registering as an Open Borrower if that is an option, since that allows them access to all the 

Open Borrowing participating libraries.  In turn, the registering library should be aware that there is 

potentially less risk in the Open Borrower registration because the borrower’s home library may be able 

to help recover outstanding materials.   

To register a Courtesy Borrower in the PALS Plus system:   

1. As for any new patron, always check the database to make sure the patron doesn't have a card 

in the system. People sometimes forget that they previously registered for a card. If they are in 

the system, the previous card should be modified and the record updated. 

2. The patron must provide the standard proofs of identification credentials 

3. Information should be entered in the system borrower record as follows: 

 

1. Library: Issuing library 
2. Profile name: [Issuing library]-CO 
3. User Cat 1: 1Passaic 
4. User Cat 2: [Code for local use] 
5. User Cat 3: Level of internet access 
6.User Cat 4: Male or female 
7. Address 1: Home address and info 
8. Address 2: Used for work address 

 


